HARRIS

Pacific User Group Meeting
April 19™, 2004 ~ April 20™, 2004
Meeting Agenda

Monday, April 19™, 2004
8:00am — 8:30am Continental Breakfast Room 173B

8:30am — 10:30am Room 173B
¢ Welcome and Introductions
Sandy Myers-Pacific User Group Committee/City of Santa Clara
+ Opening Remarks & User Group Kick-off
Melanie Judge-Vice President Support Services
+ Future Direction & Technology Initiatives
Jerry Canada-Vice President of Financial Products

10:30am — 10:45am Break

10:45am — 11:15pm
¢ Member Forum (This is an opportunity to discuss each member’s current, future or recently
completed product, module or process implementations.)
= Select FINS/Payroll - Room 173A
= Select UB, BL, MR, CR - Room 174
= PUBS-Room 173B

11:15am —12:00pm
¢ Product Workshops
= Select FINS/Payroll - Room 173A
= Select (all other) - Room 174
* PUBS-Room 173B

12:00pm — 1:15pm
¢ Lunch (see list of local restaurants)

1:15pm — 2:15pm
¢+ Open Forum
(Harris welcomes the opportunity to hear your feedback on our products & services)

2:15pm — 2:30pm Break

2:30pm —4:30pm
+ Product Workshops
= Select FINS - Room 173A
=  Select UB, BL, MR, CR - Room 173A
= PUBS-Room 173B




HARRIS

Pacific User Group Meeting
April 19™, 2004 ~ April 20™, 2004
Meeting Agenda

Tuesday, April 20™, 2004
8:00am — 9:00am Continental Breakfast Room 173B

9:00am — 10:00am - Room 173B
+ Election of Officers
+ Next Meeting Date (Bring your planning calendars)
+ Next Meeting Location

10:00am — 10:15am Break

10:15am — 12:30pm - Room 173B
¢ Product Forums (Joe Ruggeri and Melanie Judge)
NorthStar Update / Demo
EIS
mMCARE
eDOCS
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